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Backup Checklist

Backup Checklist

The backup checklist is a checklist of the most commen files/settings that clients want
backed up. You would typically use this when their hard drive needs to be formatied. It also
has a disclaimer waiving you from liability it anything they didnt mention they wanted backed
up was lost
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Computer Pickup

Computer Pickup

When you pick up a computer from your clienis, get them to sign this form containing their
contact details, usernames/passwords and any peripherals that have come into your
possession. This form also outlines that you will charge a diagnostic fee if they do not wish
to go ahead with repairs

Engagement Form (Business User)

Engagement Form (Business User)

The Engagement form is a signable document explaining the realities of computer repair 1o
the client and has a disclaimer releasing you from any lability should any non backed-up

data because lost
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